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HOI BAO VE NGU'O'l TIEU DUNG VIET NAM

Pia chi: Tang 3, S§ 6, Ngd 61, Pham Tuan Tai, ¥ VicopR© *

P.CS Nhué 1, Q.Béc Tir Liém, TP Ha Noi O

Email: hotro@nguoitieudung.org.vn . = . . ..
tuvankhieunai@nguoitieudung.org.vn HU O'NG DAN CAI BAT VA SU DUNG

S5 dién thoai: 0246.688.5666 U'NG DUNG “NGU Ol TIEU DUNG”

Website: nguoitieudung.org.vn

Hgi Bdo vé ngwoi tiéu ding Viét Nam
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Xin chao
Ban chua dang nhap
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Vil tru NextAds ?;lv! A&Ml e 1
théng qua Gamification T o1

# Download on the

¢ App Store
Quét QR dé tai
trén App Store

Cam nang C&m nang Tu vén Binh chon
hang CH phip luat & ki€u nai
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Canh Péo Khuyén mai Tra clru Tin tirc
tiéu ding san pham
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’ GETITON Phan bién Hoat ddn:
< Google Play chinh sach A
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4T  Quét QR dé tai T & g
trén Google Play .
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HUO'NG DAN CAI DAT VA SU’ DUNG

£ NG DUNG “NGU'O'l TIEU DUNG”

Vicopr®

Cach cai dat:

Tai &ng dung “Ngudi tiéu ding” tir hai cra hang App Store
hoac Google Play:

S, Nhap tir khéa XE |Nhap tir khéa
“ A N Ll
H “Ngusi tidu ding” “Ngubi tiéu dimg”
T - e
"Vigor© hodc quét T |hodc quét
QR dé tdi trén QR dé tai trén
YISy | App Store Google Play

Logo trng dung

Cach dang nhap:
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Budc 1: Tai giao dién man hinh chinh .
cua ung dung, nhan nut Pang nhap ¢ N
phia trén cung.

Budc 2: Vao giao dién dang nhap, nhap
S6 dién thoai va Mat khau theo tai
khoan da dugc dang ky tir trudc.

Budc 3: Nhdn nat Pang nhap dé hoan
tat qua trinh dang nhap.
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Dang ky
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Trong truong hop chua ¢é tai khoan, can
thuc hién dang ky tai khoan:

Budc 1: Tai man hinh dang nhép, chon
muc Dang ky & phia géc dudi bén tay
phai.

Budc 2: Vao giao dién bang ky, Ngudi
tiéu dung nhap théng tin cé nhan theo
® yéu cau cling vdi mat khau.

® Budc 3: Nhan ndt Pang ky, nhap ma xéc
thuc OTP va hoan tat qua trinh ddng ky.
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Chirc nang chinh:

Tu van & Khiéu nai

Kénh tuong tdc hai chiéu vé tu
van va khiéu nai danh cho
Nguoi tiéu dung

Canh bao tiéu dung

Kénh thong tin chinh théng
canh bdo hang gia, hang kém
chat lugng, ...

Tin tae

Kénh tin tire tong hop lién quan
dén bdo vé quyén lgi ctia Ngudi
tiéu dung

Cam nang phap luat

Kénh thong tin tuyén truyén vé
ludt, va cdc van ban phap luat
lién quan dén bdo vé quyén lgi
Nguoi tiéu ding

Khuyén mai
Hé théng qua tang, voucher va
foyalty,... cho Ngudi tiéu dung

Khao sat binh chon
Hé théng binh chon, khdo sdt sén
pham, dich vy, doanh nghiép, ...

Phan bién chinh sach
Kénh tuong tdc hai chiéu cia
Ngudi tiéu ding véi viéc 1ay y kién
phan bién cdc van ban phap lujt,
chinh sdch cba nha nude

Hoat dong Hoi BVNTD

Kénh tin tuc hoat dong cua

HOi Bao vé ngudi tiéu dung Viét
Nam

Cam nang hang chinh hang
Nén tang gidi thiéu san pham,
dich vu, doanh nghiép duoc
Nguoi tiéu dung tin cay

Tra citu san pham

La céng cu giup Ngudi tiéu ding
tra cttu kiém tra théng tin san
pham va dich vy tin cdy



